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AN IMPORTANT MESSAGE TO 
YOU FROM MICROSOFT... 


Please complete and return this registration card before you use your new 
Microsoft product for the first time. Register now to guarantee your valuable 
user benefits: 


WB Microsott Help Hotline for hard-to-solve applications. 
BB Microsoft Product Replacement Plan eligibility. 
BB Microsoft Product Upgrade Plan. 


Take just two minutes now to complete and return your registration card. They 
could be two of the most valuable minutes you spend this month. 


kL Llp 
William H. Gates 
Chairman 


REGISTER IT NOW. 


New answers from the oldest name 
in microcomputer software. 


We introduced our BASIC language for the very first personal computer. 

Today more than two million machines use Microsoft BASIC. It's the 
world’s most widely installed computer language. The same care and attention 
we put into that product, we put into every product we sell today. The result? 


Microsoft consistently delivers powertul, reliable, easy-to-use solutions for 

business, industry and education. 

Solutions like MSw-DOS, the most popular operating system for 16-bit 

computers. Like Multiplana, our flexible, plain-English electronic worksheet. 
Or Microsoft Word, the writing system that’s revolutionized word processing. 


Every Microsoft product is designed to be easy to learn and use, while 

taking full advantage of your computer’s capabilities. Your new Microsoft 
program incorporates the most advanced concepts in software today, to give 
you peak performance and unlock the power of your machine. 


FOUR IMPORTANT REASONS TO 


REGISTER YOUR PRODUCT NOW. 


4. 


Forget about proof of purchase. 


Simplify your life. Register your Microsoft product right now. You'll elimi- 

nate the need to provide proof of purchase when you wish to replace or 
upgrade a product. Registered owners can also take advantage of other 
Microsoft Customer Service options. 


2. 


The Microsoft Help Hotline gives 
you the help you need, whatever your application. 


We want you to get the maximum performance out of your Microsoft 
software. If you have any technical problem, we'll be glad to help. 


However, most of the time you'll find the answer right in your product 

documentation, so please take a look at that first. You might also give your 
Microsoft dealer a call. If you're still puzzled, gather all the information pertinent 
to the problem and call us at (206) 828-8089. This customer hotline will connect 
you directly with your Product Support staff. They'll be ready to give you the 
support you need to get the most from your Microsoft software. 


3. 


The Microsoft Product Replacement Plan. 
If you need if, when you need it. 


In spite of rigorous testing and the highest quality-control standards, even 

Microsoft products sometimes must be replaced. If your product is regis- 
tered and proves defective, it will be replaced at no charge within the warranty 
period, and for a reduced price thereafter. However, you must either provide 
proof of purchase or have your product registered with us. 


To return your product, first obtain a return authorization number from us. 

To do so, call us at (206) 828-8088. Please be ready to tell us your product 
registration number and the problems you are experiencing. Or, if you prefer, 
write us with full details at: 


Microsoft Corporation 

Return Authorizations 
Customer Service Department 
10700 Northup Way 

Bellevue, Washington 98004 


4. 


Microsoft's ongoing Product Upgrade Plan 
keeps your program up fo date. 


Your Microsoft software product uses the most advanced technology 

available today. But we continually improve our software, making it even 
more powerful. You can take advantage of our ongoing research—if you send 
in your registration card today! 


As aregistered Microsoft user, you'll pay just a fraction of the retail price for 

any improved versions of your program. And, when a new version is 
released, we'll drop you a note outlining the features we’ve added. We'll even 
enclose an order form. 


ee Only registered owners receive these special update notices. 


Complete and return your registration now, before you use your new 
Microsoft product for the first time. 

You'll receive all these benefits plus the satisfaction that comes from 
knowing your Microsoft product is guaranteed for quality. 


©1983 Microsoft Corporation, Microsoft Corporation, 10700 Northup Way, Bellevue, Washington 98004, 
Microsoft and Multiplan are registered trademarks and MS is a trademark of Microsoft Corporation. 


oe Please register your name and address 
immediately to secure your Microsoft 
registered user benefits. This will allow us to 
contact you should your product be updated. 


(Please print all information. Thank you!) 


Courtesy Title: Mr. Ms. Mrs. Miss &@ Dr. & 


Name oo 1.00((o 50 0—0_—"wea—s—s 
First Middle Initial Last 


Home 
Address _ Street 


City State Zip 


Business 
Address Company Name 


Street 
City State Zip 
Your Title 

Telephone (optional) ( ) fy 


Home Business 


To which address do you wish your mail sent? 
Home Address ® Business Address 


Date of Product Purchase aS 2@ me ep 


Month Day Year 


How long have you had the computer on which you will use this product? 
8 Less than 1 mo. 1-6 mos. 7-12 mos. 8 More than 12 mos. 


Please check all boxes below which describe your use of your computer. 


© Financial Analysis and ® Scientific Engineering Applications 
Projection (Spreadsheet) ® Recreation 

Word Processing i Self-lmprovement 

® Data or File Management ® other (please describe) 

® Business Graphics 


Accounting 
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